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2nd April 2020 

Dear Parents and Carers, 

Please see information regarding food parcels for the vulnerable, home learning and 

information about gas and electricity. 

The London Borough of Havering have asked that I forward the following: 

Emergency Help for the Vulnerable Havering Council is running a free-to-call helpline for 

residents with urgent needs because of Coronavirus. The helpline - 0800 368 5201 - is for 

emergencies only and will be answered by staff redeployed from other Council services. 

Residents can call between 8.30am and 6pm on weekdays, and between 11am and 4pm 

at the weekend. They can also email: covid19support@havering.gov.uk Residents with less 

urgent needs, or requiring advice on other Havering Council services, should go to the 

Havering Council website for a range of contact options. Havering Council staff and 

volunteers have also started delivering food parcels to those residents identified by the 

Government and the NHS as most vulnerable, and likely to be affected by the current 

restrictions on movement and visitors. This is part of a national effort to deliver food parcels 

to the 1.5 million most vulnerable people in the country who are being shielded from 

coronavirus. The Government have sent councils across the country a range of staple items 

including milk, soup, and cereals that will make their way to these most vulnerable 

Havering residents. If you know of families or others who you feel may also need food or 

other supplies urgently due to age, lack of access or bad health, and are not included in 

the Government programme, please contact the helpline on 0800 368 5201. 

Home Learning This is coming to the end of the second week of schools being closed to all 

but vulnerable children and to children of key workers. You will have seen the ‘Home 

Learning Services at St Alban’s’ information that accompanied a letter sent on the 24th 

March and the ‘Home Learning’ tab on the website. I need to stress that while home 

learning is being set online you are under no obligation to do it. If you have other resources 

that will be useful for your child, please use them. We are not teaching remotely; the work 

being set should simply be a revision of what has been taught in that year group to date. 

The work set is also not differentiated in the same way as it would be in the classroom, with 

a teacher and support staff to hand. As said in my letter of the 24th March “There are plenty 

of opportunities available to read, make projects and have quality family time together - 

Please try to make the most of this time, as not everyone is able to do this.” If you are 

having difficulty logging in or you need help and advice, please message your teacher 

using DB Primary or email contact@st-albans.havering.sch.uk and we will get back to you 

mailto:contact@st-albans.havering.sch.uk


 

St. Alban’s Catholic Primary School 
Heron Flight Avenue, Hornchurch, Essex, RM12 5LN 

Phone: 01708 555644 | Email: contact@st-albans.havering.sch.uk | Web: www.stalbansschool.net 

Head Teacher:  Mrs L Schaberg BA (Hons). 

 

  

 

 

Inspired by God's love, we celebrate our gifts as we learn and grow together          St. Alban’s Catholic Primary School 

as soon as we can. It is important to ask us for help if you are unsure. I am sure you all 

appreciate that staff are doing their very best in difficult and unusual circumstances – we 

are all learning to cope in these unprecedented times. 

Gas and Electricity I have been passed the following information by a member of our 

school family; I hope it will be of use to some of you. If you have a prepay meter and are 

self isolating the company will send you out 2 weeks’ worth of gas/electricity or if you have 

a smart meter they will top you up. NB I have not checked this. 

I would like to thank everyone in our school family for their support, kind words, prayers and 

generosity of spirit in these times. 

Please keep well and stay safe. 

Yours sincerely, 

 

Mrs Lisa Schaberg 

Head Teacher 

 

 

 


